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Human-Assisted Content Analysis: Methodology

The reports included in this deliverable describe the results of the Human-Assisted Content
Analysis (HACA) of the coverage of corruption-related topics in the United Kingdom, France, Italy
Hungary, Slovakia, Romania and Latvia. We analysed a period of ten years, from 2004 to 2013,
except for Romania, where the collection of the articles only covered the 2009-2013 period.
As already written in the CACA methodology, in each country, four newspapers were selected
according to their circulation and the structural features of the media system (newspapers’ political
affiliation, format and, when relevant, geographical segmentation). As to the Hungarian case, online news providers were selected. Within the considered period, all articles that contained at least
one of the nine keywords associated with corruption within the headline or the text were selected
for the analysis (Corruption, Bribe, Kickback, Collusion, Clientelism, Embezzlement, Favouritism,
Nepotism, Familyism).1
Following the Computer Assisted Content Analysis (CACA), which served as an “exploratory”
study, a Human Assisted Content Analysis was undertaken to identify main topics in coverage,
news sources, the extent and nature of the coverage, the roots and response to corruption, the type
of actors involved in corruption cases, the objects of exchange, and the scope and balance of the
expressed opinions.
We created a codebook (see Appendix 1) that was discussed and shared during the different
meetings of all research teams. Coding instructions were also shared among all national coding
teams to homogenize the analysis (see Appendix 2). The news items were analysed by seven coding
teams based in each country involved in the study. An extensive coding training was provided by a
single master coder who had direct contact with the coders in the different countries. Initially, each
team coded the same eight articles in English to test the understanding of codebook.
We used the constructed week sampling technique to select the articles to be analysed. We did not
take a natural week out of each month; rather, we constructed an artificial week that consisted of
1

As to the Italian corpus a tenth keyword has been added, “solicitation” (peculato), as this is a specific crime
considered in the Italian legal system being a specific kind of corruption. As to the Slovak corpus, familyism
and clientelism have been mixed together (as they are very rarely used) and another keyword has been added
(“abuse of power”).

one randomly selected Monday for each three-month period, one randomly selected Tuesday for
each three month-period, and so on. To guarantee a homogeneous number of articles to analyse for
all countries, for Latvia and Romania only, an artificial week was constructed every two-month
period (not three) because the amount of Latvian and Romanian articles collected was lower than in
other considered countries.
The number of analysed articles in each country is illustrated in Table 1.
Table 1: Number of the analysed articles (sample)
Country

N.

Italy

2952

United Kingdom

2143

France

1477

Slovakia

1446

Hungary

2488

Latvia

1678

Romania

558

Total

12742

To test the inter-coder reliability, we used Holsti’s Coefficient or Holsti’s CR. We tested 410
articles altogether (50-50 articles for Italy, UK, France, Latvia and Romania, 60 articles for
Slovakia and 100 articles for Hungary) and according to the test results the inter-coder reliability of
our analysis is acceptable with a Holsti CR value of 0.845 for the entire sample.

Appendix 1:
Code book
1) Article ID: ………. (please assign a consecutive number – from 1 to N – to the news articles you
are coding)
2) Name of the newspaper: ……… (please select a code from the following table)
ITALY
UK
FRANCE SLOVAKIA
HUNGARY LATVIA
11=Il
21=The
31=Le
41=Sme
51=MNO
61=Diena
Corriere
Times
Monde
della Sera
12=La
22=The
32=Le
42=Novy cas
52=NOL
62=Latvijas
Repubblica Guardian Figaro
Avize
13=Il
23=The
33=Ouest 43=Pravda
53=HVG
63=NRA
Giornale
Sun
France
14=Il Sole 24=The
34=Les
44=Hospodàrske 54=Origo
64=Dienas
24 Ore
Financial Echos
noviny
Bizness
Times

ROMANIA
71=Ziarul
Financiar
72=Jurnalul
National
73=Romania
libera
74=Libertatea

Date of the article:
3a) Year (from 2004 to 2013): ……
3b) Month (from 1 to 12): ……
3c) Day (from 1 to 31): …..
4) Type of news article:
1. News article

5. Short text with facts line, FAQ, picture, graphic,
citation
2. Editorial, commentary, personal column, 6. Letters to the editor
articles by guest speakers (opinions)
3. Journalistic investigation
7. Satirical articles (pamphlets etc.)
4. Interview
8. Other type of article (please specify ……….)

5) Main event arena (in case of different event arenas, please specify only the main arena):
1. International (UN, EU, global 4. Local (i.e. regional, provincial, municipal level)
dimension)
2. Foreign country
5. Other (please specify ……….)
3. National
99. Not applicable/not possible to determine
5b) Country - Only in case of foreign or international arena, please specify which country or arena (e.g.
UN, EU, France, USA. etc.): ………
5c) EU funds: Does the case deal with EU funds? 1. Yes 2. No 99. Not applicable/not possible to
determine
Metaphors: Specify up to two metaphors that are used in the article to describe/interpret the
case/actors/situation of corruption (e.g. the corruption plague, the cancer of corruption, the gang of
corruptors, etc.)
6a) Metaphor 1 …………….. 6b) Metaphor 2 ……………….
7) Frame: Corruption (the case of corruption) is framed as:

1.
2.

A usual and recurring behaviour which is very widespread
A specific/special/unusual deviation from an expected and correct behaviour undertaken by
single individuals (or a group of people) who break the rules
99. Not applicable/not possible to determine
8) Filter question: In the article, the “corruption-related issue” is:
1. Not marginal (the corruption-related issue is 2. Marginal (the article is mainly about another
one of the main topic of the article)
topic, the reference to the corruption-related
issues is not important)
If the answer to question 8 is 1 (not marginal), go on with question 9 and with all the other
subsequent questions (do not answer to question 8b). If the answer is 2 (marginal), just answer to
question 8b (and then the questionnaire is concluded, and you can code the next news article).
8b) Other main topic - In the article where
topic, the main topic is:
1.
Politics
(political 6. Judicial/police activities
debate, parties’ activities
etc.)
2. Economy (business 7. Sport
opportunities, trade etc.)
3.
Foreign
affairs, 8. Environment, energy
diplomacy
4. Health
9. Music, arts, literature,
TV shows, movies
5. Education
10.
Welfare,
social
protection

the “corruption” is not the central
11. Religion
12. Voluntarism
13. Agriculture
14. Travel (holidays etc.)
15. Public administration
16.
Other
specify…..)

(please

9) Main topic - the article is mainly about:
1. A case (or some cases) of corruption (one or more stories of corruption involving specific actors or a network of
people)
2. The corruption as a general phenomenon (analysis about the phenomenon of corruption, publication of statistics,
studies, reports, rankings etc.)
3. Anticorruption regulation/law (political debate, decision making process etc.) or anticorruption national authorities’
activities (management, appointments etc.)
4. Anticorruption activities by citizens, NGO, civil society etc.
5. Other topic (please specify ……….)

99. Not applicable/ not possible to determine
10) Story label: ……. (Please identify the news story with a specific label; If a label is not applicable,
type code 99)
11) News article impetus (event that triggered the news story):
1. Publication of phone tapping or similar
7. Publication of data/studies/reports about
corruption
2.
Judicial/Police
investigation
(start 8. Journalistic investigation made by the news
of/developments in)
outlet (leaks, tips etc.)
3. Arrest/detention of a person charged with 9. Journalistic investigation made by another
corruption
news outlet and reported by the analysed news
outlet
4. Trial/lawsuit (start of/developments in)
10. Anti-corruption law (it includes all phases of

the decision making process– e.g. emendation of
the existing regulation, bill approval by the
Parliament etc.)
5. End of imprisonment for a person judged for 11. Anticorruption agencies’ activities
corruption
6. Statement/interview (e.g. with a person 12. Other impetus (please specify ……….)
involved in a case of corruption, an expert or a
politician)
99. Not applicable/not possible to determine
11b) If the article impetus is a statement/interview (code 6), who gives the statement/interview?
1. A political figure
2. Another figure
12) Main type of corruption (as it is framed within the article):
1. Bribery, bribe, kickback, pay 6. Collusion, bid rigging, cartel
off
2. Embezzlement
7. Clientelism, cronyism, nepotism,
familism, favouritism, intercession,
political clientelism
3. Illegal financing to political 8. Revolving door
parties
4. Solicitation/Extortion
9. Conflict of interest
5.
Abuse
of
discretion/of 10. Fraud
power/of office

11. Corruption (in
general)
12.
Other
(please
specify…)
99. Not applicable/not
possible to determine

12b) Secondary type of corruption (if relevant): ….. (same codes as question 12)
12c) Third type of corruption (if relevant): ….. (same codes as question 12)
13) Petty corruption – Does the article mainly focuses on petty corruption?
1. Yes
2. No
99. Not applicable/not possible to
determine

14) Sector – Main sector where the corruption takes place:
1. Construction and real 7. Education
estate activities

13. Information and communication
(publishing, software, television,
telecommunications activities etc.).
2 Sport (Gambling and 8. Financial and insurance 14.
Arts,
entertainment
and
betting, Sports activities etc.) activities
recreation
(Libraries, archives, museums etc.)
3.
Manufacturing
(manufacture
of
food,
beverage, tobacco, textile,
petroleum,
chemical
products,
pharmaceutical
products, electronic products,
machinery, motor vehicles,
furniture etc.)
4. Electricity and gas supply

9. Professional, scientific
and
technical
activities (legal, accounting,
architectural,
engineering,
scientific
research,
development,
advertising
and
market
research activities etc.)
10. Human health and social
work
activities (Hospital
activities etc.)
5. Water supply; sewerage; 11. Wholesale and retail
waste
management
and trade; repair of motor
remediation activities
vehicles and motorcycles
6.
Agriculture,
forestry, 12. Accommodation
fishing and animal production food service activities

15. Public administration and
defence;
compulsory
social
security (General
public
administration activities, Justice and
judicial activities, Public order and
safety activities etc.)
16. Parties’ political activities
17. Other (mining and quarrying,
transporting
and
storage, administrative and support
service activities, etc.).

and 99. Not applicable/not possible to
determine

14b) Secondary sector (if relevant): ….. (same codes as question 14) (In case there are more than 2
relevant sector, use code (88=more sectors). (Use code 99 in case there is not another sector)
15) Client/agent focus: the article is focused on:
1. The agent (e.g. 2. The client (e.g. the briber 3. Both on the 99.
Not
applicable/not
the bribee, the or the extortee)
agent and the possible to determine
extorter or the
client
embezzler)
16) Type of agent – The agent/s charged with or suspected of corruption is/are:
1. A single actor or 2. A Group or network 3.
An
institution, 99. Not applicable/not
several actors acting of actors
company, association, possible to determine
independently
political party

AGENT N. 1 (e.g. the bribee, the extorter or the embezzler)
17a) Agent1 - position - Position/role of the agent (e.g. the bribee, the extorter or the embezzler)
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

Government or state high representative (Premier, Minister, Head of State, Deputy Minister etc.) (also
Government in general)
Public official, manager, consultant or employee for the public administration (middle and low level) (also public
administration/officials in general)
Public relation officer, press officer, spokesman (if they are public officials)
Politician (also politicians in general)
Mayor, local administrators (also local administrators in general)
Businessman, CEO, chairman, corporate executive, entrepreneur, company owner, manager, employee or
consultant in a business company (also business company in general)
Citizen (also citizens in general)
Judge, Prosecutor, Inspector, Detective (also judges or judicial field in general)
Policeman (low rank officer who is not in charge of investigation) (also the police in general)
Lawyer, legal adviser (also lawyers in general)
Journalist, Editor, media man (also journalists in general or a specific newspaper)
Medical doctor, nurse (also hospitals or medical doctors in general)
Professor, teacher, Principal etc. (also teachers, professors, Universities or the School system in general)
Banker (also banks in general)
Professional lobbyist, professional P.R. people (also lobbies or lobbyist in general)
Sport actor (also team, referees and players in general)
Trade-unionist (also trade unions in general)
Religious figure (also churches in general)
Representative of NGO or civil society (also Ngo and civil society in general)
Member of the organized crime (also criminal organizations in general)
Other position/role (please, specify……..)

99. Not applicable/not possible to determine
17b) Agent1 - name: …… (Please specify the surname, name, position and
institution/company/party of the most relevant agent. E.g.: Berlusconi Silvio, Italian Prime
Minister. If the actor is not a specific person, but a company, an institution, a political party or a
general category of actors, please specify the name. E.g. Apple, the Italian Government, the Italian
Partito Democratico, the French Public Officials, etc. If not applicable or not possible to
determine, please type code 99).
17c) Agent1/status – Which is the status of the most relevant agent:
1. Just allegations of corruption (no 4. Taken to trial
formal and official charges, not
investigated yet)
2. Investigated
5. Judged as free of charges
3. Arrested

6. Judged as guilty

7. Mistrial for procedural
reasons
8.
Other
(please
specify…..)
99. Not applicable/not
possible to determine

AGENT N. 2 (e.g. the bribee, the extorter or the embezzler)
18a) Agent2 - position - Position/role of the second most relevant agent (e.g. the bribee, the
extorter or the embezzler): ……. (same codes as question n. 17a, no code if there is not a second
agent).
18b) Agent2 - name: …… (Please specify the surname, name, position and
institution/company/party of the second most relevant agent. No code if there is not a second
agent).
AGENT N. 3 (e.g. the bribee, the extorter or the embezzler)

19a) Agent3 - position - Position/role of the third most relevant agent: ….. (same codes as
question n. 17a, no code if there is not a third agent).
19b) Agent3 - name: …… (Please specify the surname, name, position and
institution/company/party of the third most relevant agent. No code if there is not a third agent).
20) Type of client – The client/s charged with or suspected of corruption is/are:
1. A single actor or 2. A Group or network 3.
An
institution, 99. Not applicable/not
several actors acting of actors
company, association, possible to determine
independently
political party
CLIENT N. 1 (e.g. the briber or the extortee)
21a) Client1 - position - Position/role of the most relevant client: …… (same codes as question n.
17a. Please type code 99 if it is not possible to identify a client).
21b) Client1 - name: ….. (Please specify the surname, name, position and
institution/company/party of the most relevant client. Code 99 to be used if it is not possible to
identify a client).
21c) Client1/status – Which is the status of the most relevant client:
1. Just allegations of corruption (no 4. Taken to trial
formal and official charges, not
investigated yet)
2. Investigated
5. Judged as free of charges
3. Arrested

6. Judged as guilty

7. Mistrial for procedural
reasons
8.
Other
(please
specify…..)
99. Not applicable/not
possible to determine

CLIENT N. 2 (e.g. the briber or the extortee)
22a) Client2 - position - Position/role of the second most relevant client: …… (same codes as
question n. 17a, no code if there is not a second client).
22b) Client2 - name: …. (Please specify the surname, name, position and
institution/company/party of the second most client. No code if there is not a second client).
CLIENT N. 3 (e.g. the briber or the extortee)
23a) Client3 - position - Position/role of the third most relevant client: …… (same codes as
question n. 17a, no code if there is not a third client).
23b) Client3 - name: …. (Please specify the surname, name, position and
institution/company/party of the third most relevant client. No code if there is not a second client).
24a) Object of exchange1 - What does the agent (e.g. the bribee or the extorter) give to the client (e.g.
the briber or the extortee)? What kind of goods does the embezzler appropriates?
1. Purely material goods (money, cars, houses, 99. Not applicable/not possible to
holidays etc.)
determine
2. Not material goods (information, permission,
position, power, sex, pressures etc.)
24b) Object of exchange2 - What does the client (e.g. the briber or the extortee) give to the agent (e.g.
the bribee or the extorter)? …… (same codes as question n. 24a)
25) What was the base/original transaction (or process) that was affected by corruption?
1. Public procurement
4. Inspections, neutralization of negative
consequences of inspections
2. Licences, certifications, positions
5. Other (please specify…)
3. Access to services that someone is entitled to 99. Not applicable/not possible to determine
(e.g. health treatment)
26) Type of transaction
1. One-off transaction
2. Repeated transactions, stable, recurrent
relationship among actors

99. Not applicable/not possible to determine

27) Implications: Does the article indicate possible main consequences of corruption?
1. Yes, there are economic consequences (major costs, etc.)
2. Yes, there are political consequences (lack of trust or support for a candidate involved in a
corruption story, resignation for a Minister involved in a case of corruption, a debate within a
political party was triggered by a case of corruption involving a party member etc.)
3. Yes there are social consequences in terms of trust in institutions, meritocracy etc.
4. Yes, there are both economic and political consequences
5. Yes, there are both economic and social consequences
6. Yes, there are both economic, political and social consequences
7. Yes, there are both social and political consequences
99. No consequence is indicated/not applicable/not possible to determine
28) Opponent: Does the corruption case involve mainly actors who can be considered as
political/business opponents of the newspaper or of the journalist?
1. Yes
2. No
99. Not applicable/not possible to determine

Appendix 2:
Coding instructions
1) Article ID: please give a consecutive number (from 1 to N) to the news article you are coding.
Do not start again the numbering when you code a new news outlet. Continue with the existing
numbering.
2) Name of the newspaper: just select a code for each news outlet you are coding from the table
included in the codebook.
3) Date of the article: please follow this format to insert the date:
3a) Year: 2004 will be coded as “04”, 2013 as “13” etc.
3b) Month: January will be coded as “1”, February as “2” and so on.
3c) Day: just insert the number of the day (from 1 to 31).
Example: 31 December 2005 will be coded in the following way: Year: 05; Month: 12; Day:
31.
4) Type of news article:
1) News article: this code is for “most traditional reporting” articles (e.g. where a corruption
story or a political debate, etc. is reported). Probably this applies to most of our articles.
2) Editorial, commentary, personal column, articles by guest speakers (opinions): to be
used for opinion-based pieces, where the point of view of the newspaper or of a well-know
journalist is expressed. Generally, this kind of articles is explicitly labelled as “editorial”,
“commentary” and “personal column”. This category applies also in case of articles by guest
speakers, e.g. in case a politician or a scholar (not working for the news outlet) sign an
opinion-based articles or write a letter to the journal.
3) Journalistic investigation: to be used when a reporter shows the results of a deep
investigation he/she carried on his own or with the help of colleagues. This code does not
apply when a newspaper reports a journalistic investigation undertaken by another news
media or by the police (very likely, this is code 1), nor when a journalist asks to an actor to
comment on a corruption related story (very likely, this is code 4). Please take into
consideration that journalistic investigation is a primary source of information, and usually
the core of the news article does not rely on other public source of information such as news
agencies or TV programmes. Usually, journalistic investigation is based on tips or leaks
collected by one single journalist thanks to his/her informal/confidential contacts (off-therecord information). But investigation may derive also from personal research, etc. Not
rarely, journalistic investigation is explicitly labelled such as “scoop”, “exclusive (story)”,
“inside story” etc..

4) Interview: a conversation between a journalist and a source published following the
questions and answers format.
5) Short text: to be used for all the articles that are constituted just by:
- a short list of events
- FAQ (Frequently Asked Question)
- picture caption (where only a picture and a brief description is present)
- graphic, tables (if they don’t pertain to other articles)
- citation (news where only a brief source quote is present)
Use code 5 (short text) also for all the news articles with less than 100 words. (code 5
may be very rare)
6) Letters to the editor: to be used when a citizens/reader write a letter to the news outlet
editor or to a journalist. This code applies just for letters written by ordinary citizens. In case
the letter is written by a politician or by another public figure (e.g. a scholar), use code n. 2.
7) Satirical articles: to be used in case of ironic, sarcastic, caricatural or derisive articles.
8) Other type of article: if the news article you are coding does not fit into one of the
previous categories, please digit code 8 followed by a blank space and a brief description of
the kind of article you are coding.
5) Main event arena: the arena where the news event mainly takes place. In case of more than one
arena, choose the one that is most evident in the headline/lead paragraph. In case it is not possible to
determine which is the main arena, select code 5 (Other) and specify the combination of arenas
(type 5, leave a blank space and then write the answer). Please, do not abuse of code 5, when
possible, made a choice!
Please use code 1 (International) when the story concerns international organizations or actors
such as UN, EU or WHO. In these cases, keep in mind to specify which international arena (EU,
UN or WHO) in variable 5b). Use code 1 also when the story concerns many countries in equal
terms (i.e. if no country arena is more important than the other country arenas or if the story is about
the status of corruption in many countries in the world).
Please use code 2 (Foreign country) when the story is mainly located in another country (e.g. a
story about an Italian case of corruption on the British press). In these cases, keep in mind to
specify which country in variable 5b).
Please use code 3 (National) when the story mainly involves actors of national relevance. E.g., a
member of parliament or a Minister is involved in a corruption story.
Please use code 4 (Local) only for stories at the regional, provincial, municipal level involving local
actors.

Therefore, the main criteria to determine the article arena is the kind of actor involved in the story.
When the news article is focused mainly on national actors (ministers, government officials, leaders
of political parties at national level), we have a national arena even if they act at local level; when
the news article is focused on local actors (a Mayor, a local council member, a municipal official),
we have a local arena, even if the story has national relevance. E.g., Penati, the former President of
the Province of Milano, was involved in a story of corruption; all the national media covered this
story with high relevance. This kind of stories has to be coded with “local arena” as it involved a
local actor and decisions to be taken at local level (corruption occurred at local level).
Other elements than the kind of actor involved in the story, such as where the money come from,
are not to be taken into consideration. E.g., if a national actor embezzle EU funds or take a bribe
from a foreign company, the arena is “national”, not “international” or “foreign country”.
If there is not a specific news arena, or if there are not enough information to determine the arena,
select code 99 (Not applicable, not possible to determine).
5c) EU funds: in case the story deals with EU funds, please select code 1. E.g., if a Major embezzle
EU funds, the story has a local arena (code 4 in question 5) and involves EU funds (code 1 in
question 5c). Use code 2 when de story does not involve EU funds. In case the article does not
provide the information necessary to determine whether the story involves EU funds, please select
code 99 (not applicable/not possible to determine).
6a and b) Metaphors: This question is aimed to investigate if there is some symbolic dimension of
corruption coverage. Metaphors are words or phrases that compare or apply concepts from
something else (often not literally) to the specific topic/situation described in the article.
Examples: describing the corruption as a “plague/scourge”, a “cancer”, or a “tsunami”; or
describing the anti-corruption activities as a “war”, a “fight” etc.; or describing corruption network
as a “cricca [gang]”. Metaphors can be employed in the articles by both the journalists and the
sources. Metaphors will be translated in English by national teams before sending the final data
matrix to Unipg (original language must be kept as well).
7) Frame: framing is a way to make sense of the reported events by connecting an event with
similar facts, interpreting the situation, underlining the atmosphere within which the corruption case
takes place, etc. On the idea of frame you can read R. Entman (1993) Framing: Toward clarification
of a fractured paradigm. Journal of Communication, 43, 49.
Please use code 1 when the journalist or a source interpret the corruption as a usual, recurring
phenomenon, as the “normal” way things work in a specific country, location or sector.

Please use code 2 when the journalist or a source interpret the corruption story as the result of “one
single”, specific and unusual deviation from the norm (from the normal way things work within a
specific context), as a special behaviour undertaken by an actor who breaks the rules.
Very likely, most part of news articles will coded with code 99 (not applicable/not possible to
determine), because most part of them do not have a frame.
An example of code 1 is an Italian news article about a case of familism in the University of Bari:
the journalist frames familism as a very widespread phenomenon by using the following words:
“The everlasting fight against familism in the Italian Universities has to deal with a new case at the
University of Bari”.
8) Filter question: select code 1 (not marginal) when the corruption-related issue is one of the
main topic of the article (e.g., a news article about a corruption story involving a national actor,
about a political debate on the anticorruption regulation, about the publication of the Transparency
International corruption index or about the appointment of a new Director for the national
Anticorruption Authority). If a news article contains at least one corruption-related word (e.g.
corrupt, embezzlement, clientelistic or bribe) on the headline, on the subheading or on the first
paragraphs, use code 1 (not marginal). However, this is not a necessary criterion.
After selecting code 1 (not marginal), go on with question 9 and with all the following questions
(do not answer to question 8b).
Select code 2 (Marginal) when the main focus is about another topic, and the reference to the
corruption-related issue is not important. E.g., a news article about holidays in Mexico, where after
speaking about food and drinks, the journalists briefly advise readers to be aware that the Mexican
police is often corrupted and ask tourists for bribes; a news article about the problems that the
Italian government is facing, where after a long list of problems, the journalist briefly speaks about
the fact that Berlusconi is going to be judged for corruption very soon. If corruption-related words
(e.g. corrupt, embezzlement, clientelistic or bribe) are not mentioned on the headline, on the
subheading or on the first paragraphs, but they appear just in few sentences within the article, very
likely you have to use code 2 (marginal).
In case of doubts (e.g. if it is hard to decide whether using code 1 or 2), please code the story as not
marginal (code 1).
After selecting code 2 (Marginal), just answer to question 8b (other main topic). Then, the
questionnaire is over (do not answer to the other questions and leave the dataset cells blank), and
you can code the next news article.
Please, consider that is possible that an article contains one of the 9 keywords but, actually, has
nothing to do with corruption. E.g., an article that use the words “corruption” with a different

meaning (“corrupted soul”), or an article about movies (“Batman fight against the corrupted
enemies”). In these cases, you do not have to code the news article, just ignore it.
8b) Other main topic: when the corruption is not the main topic (code 2 in variable number 8),
before concluding the questionnaire, we want to know what the article was about. Please select the
most appropriate code or insert code 16 followed by a brief description of the topic.
9) Main topic: please select the most appropriate code or insert code 5 followed by a brief
description of the topic. Then, answer to question n. 10 and to the following questions.
Please, note that very likely, if the main topic is:
•

the corruption as a general phenomenon (code 2),

•

the anticorruption regulation/ the anticorruption national authorities’ activities (code 3),

•

an anticorruption activity made by the civil society (code 4),

many of the next questions could be answered only with code 99 (not applicable/not possible to
determine). For example, if the news article is about the Transparency International report on
corruption, it is very likely that there is not a specific actor charged with corruption (question 17a),
or a specific sector (question 14). In this case you can chose code 13 (corruption in general) in
question number 12 (main type of corruption). Anyway, there will be also cases of news articles
focusing on the general phenomenon of corruption where you can answer to several questions; for
example, in case of a story about the corruption of the public administration in France, you can use
code 2 (public officials/public administration) in question number 17a (agent1/position).
10) Story label: Please, identify the news story with a specific label that will be used for other
stories on the same topic. This label will be used during the data analysis to count the number of
corruption cases in each country. Indeed, a single case of corruption can be covered by many news
articles: one news about the police investigation, one news about the trial, one news about the end
of imprisonment of the corrupted actor. In this case, we code three news articles, but we have only
one story label. The same apply in case of a single case of corruption covered by many newspapers:
we code different news articles dealing with the same topic with the same label.
Examples of story labels: “calciopoli”, used to code the many Italian news articles about a
corruption story involving football actors; “Caso Ruby”, used to code the many news articles about
the investigation and the trial where Berlusconi was involved in a story of corruption and sex;
“Health care system in Puglia”, “Siemens scandal”, “Anti-corruption law MPs voting”,
“Transparency International new report”.
Pay attention: similar stories have to be labelled exactly with the same words: do not use different
wording to code the same story (e.g. do not code as “Berlusconi corruption scandal” and as

“Berlusconi sex and corruption scandal” the same story). National team (Unipg, SAR, Providus and
BCE) will define procedures on how to coordinate coders in regards to story label.
In case the article focuses on a specific case of corruption (code 1 in the previous question – Q9),
the label has to be specific (e.g. “Siemens affair”, “Caso Ruby). In case the article focuses on
corruption as a general phenomenon, on anticorruption regulation or on anticorruption activities
(codes 2, 3, and 4 in the previous question – Q9), you can use more general labels (e.g. “Publication
of Transparency’s data”; “new anticorruption law in Italy” etc.).
11) News article impetus: we want to know the event that is at the root of the news article. The
journalists can decide to produce a news article because there are new developments in police
investigations (code 2), or because a relevant actor involved in a story of corruption made an
important statements (code 6). Please, select the most appropriate code.
Question 11b) Only in case you select code 6 (statement/interview), we want to know if the
statement or the interview was given by a political figure (a politician, the Prime minister, a
minister, a Major, municipal council member etc.) (code 1) o by another figure (e.g. a public
official charged with corruption, a lawyer, an expert etc.) (code 2).
12) Main type of corruption: we want to know the main kind of corruption, as it emerges from the
article. The source for this question is the news article you are coding: select a code according to
what the news article says, not to what you already know about the specific case. Please, refer to the
following definitions2:
1. Bribery, bribe, kickback, pay off: a sum of money or other inducement offered or given
to persuade someone to act illegally or unethically. With reference to the principal-agentclient model, the client (e.g. a businessman) – as the initiator of the corruption transaction –
acts as the briber and offers a bribe to the agent (e.g. a public official). In return, the client
procures and advantage in an illicit manner (e.g., obtains an unauthorized permit).
2. Embezzlement (or misappropriation): when a person holding office in an institution,
organisation or company dishonestly and illegally appropriates, uses or traffics the funds
and goods they have been entrusted with for personal enrichment of other activities. With
reference to the principal-agent-client model, embezzlement is an action initiated by the
agent (e.g. a public official), when he/she appropriate the asset or the right of disposal
entrusted to her/his care, and disposes of these as her/his own. In this transaction, the agent
inflicts a loss on the principal (e.g. the public institution he/she represents).
2

The definitions are taken form many sources. In particular, we used: Transparency International (2009), The
Anti-Corruption Plain Language Guide; Szàntò Z., Jànos Tòth I, and Varga s (2012) The Social and
Institutional Structure of corruption: some typical network configurations of corruption transactions in
Hungary. In Vedres B and Scotti M (eds) Networks in Social Policy Problems. Cambridge University Press.

3. Illegal financing to political parties: any form of contribution to political parties that
does not respect the national regulation.
4. Solicitation/Extortion: the act of a public official asking, ordering or enticing someone
else to commit bribery or similar corruption-related behaviours. The act of utilising, either
directly or indirectly, one’s access to a position of power or knowledge to demand
unmerited cooperation or compensation as a result of coercive threats. With reference to the
principal-agent-client model, extortion occurs when the agent (extorter) – as the initiator of
the corruption transaction – uses his/her power to coerce money (or other benefit) out of the
client (extorted). The client must pay for the service (or for speeding the procedure), for
which he/she would otherwise be legally entitled to. The agent, however, exerts threats,
coercion or even aggression in order to get the client to pay.
5. Abuse of discretion/of power/of office: when one of the following situations takes place:
- Improper use of authority by someone who has that authority because he or she
holds a public office.
- A failure to take into proper consideration the facts and law relating to a particular
matter; an arbitrary or unreasonable departure from precedent and settled judicial
custom.
6. Collusion, bid rigging, cartel: a secret agreement between parties, in the public and/or
private sector, to conspire to commit actions aimed to deceive or commit fraud with the
objective of illicit financial gain. The parties involved often are referred to as ‘cartels”.
Collusion can take many forms such as bid-rigging (a form of fraud in which a commercial
contract is promised to one party even though for the sake of appearance several other
parties also present a bid).
7. Clientelism, cronyism, nepotism, familism, favouritism, intercession, political
clientelism: Clientelism is an informal relationship between people of different social and
economic status: a “patron” (boss, big man) and his “clients” (dependents, followers,
protégés). The relationship includes a mutual but unequal exchange of favours, which can be
corrupt. Favouritism refers to the normal human inclination to prefer acquaintances, friends
and family over strangers. When public (and private sector) officials demonstrate
favouritism to unfairly distribute positions and resources, they are guilty of cronyism or
nepotism, depending on their relationship with the person who benefits. Nepotism is usually
used to indicate a form of favouritism that involves family relationships. Similarly, cronyism
is the appointment of friends and associates of positions of authority, without proper regard
to their qualifications.

8. Revolving door: an individual who moves back and forth between public office and
private companies, exploiting his/her period of government service for the benefit of the
companies they used to regulate.
9. Conflict of interest: conflict between the public duty and private interests of a public
official, in which the public official has private-capacity interests which could improperly
influence the performance of his/her official duties and responsibilities. A conflict of interest
occurs when an individual or organization is involved in multiple interests, one of which
could possibly corrupt the motivation for an act in the other.
10. Fraud: to cheat. The act of intentionally deceiving someone in order to gain an unfair or
illegal advantage (financial, political or otherwise). With reference to the principal-agentclient model, fraud occurs when the agent, by increasing the information asymmetry,
employs hidden action to obtain an advantage. Alternatively, the agent can also actively
conceal information from the principal (for example, by forging documents, manipulating
information, or other methods).
11. Corruption (in general): this code has to be used only when a more specific kind of
corruption is not present within the news articles. This is the case, for example, of news
articles focusing on cases of corruption in other countries (in this cases, often details are not
provided in the news articles) or on anti-corruption regulation.
12. Other: if the news article you are coding does not fit into one of the previous categories,
please digit code 12 followed by a brief description of the kind of corruption you are coding.
12b) Secondary type of corruption and 12c) third type of corruption: if the news story is about
two or three types of corruption, all reported in the article, insert here the second and/or the kind of
corruption (same codes as question n. 12). Please, remember that question 12 is about the main kind
of corruption, and questions 12b and 12c apply only if a second or a third kind of corruption is
relevant. If, for example, the news story is mainly about embezzlement, but it also briefly speaks
about clientelism, just code embezzlement as the MAIN kind of corruption (and do not code
clientelism).
13) Petty corruption: we want to know whether the news article is about petty corruption. Petty
corruption is the abuse of entrusted power by low- and mid-level public officials in their
interactions with ordinary citizens, who are trying to access basic goods or services in places like
hospitals, schools, police departments etc. Petty corruption occurs also in case a policeman
embezzles a little sum of money or goods of little value. Generally, petty corruption involves little
amount of money. In case of doubts, please use code 2 (no).

14) Sector: we want to know the main sector where the corruption takes place. Please, select the
most appropriate and the most relevant code. Pay attention: select code 16 (parties’ political
activities) only when the corruption story involves just the political sector (and other sectors are
not involved), in case, for example, of selling votes or of misappropriation of public funds aimed to
finance political activities. In case a politician takes a bribe in order to favour the construction of a
building, the sector is “construction” (code 1), and not “parties’ political activities” (code 16).
Except for parties’ political activities (code 16), all the codes are taken from the list of NACE codes
made by the European commission. The codes of question 14 differ from the NACE list also for the
sectors “construction” and “real estate activities”, that were aggregated in our list, and for the sector
“sport”, that in our list is distinct from “art, entertainment and recreation”. In case of doubts, you
can find more information about general categories and more specific activities at:
http://ec.europa.eu/competition/mergers/cases/index/nace_all.html
14b) Secondary sector: just in case the article is about two relevant sectors, use question 14b to
code the secondary sector. Use the same codes as question 14.
If there are more than three relevant sectors, use code 88, that means “more sectors involved”. Code
88 has to be used in question 14b, not in question 14 (where the main sector has to be chosen).
15) Client/Agent focus: this question asks whether the article focuses more on the client (e.g. the
briber or the extortee) or on the agent (e.g. the bribee, the extorter or the embezzler). In other words,
who is the “leading actor” of the news article?
Who is the client and who is the agent? Question 15 and the following ones are based on the
principal-agent-client model. (for more information see Szàntò et al., 2012)3. In the model, the
agent (e.g., an official who issues construction permits) is the actor who is entrusted with power by
the principal (e.g., local government). In case of bribery, the client – as the initiator of the
corruption transaction – acts as the briber and offers a bribe to the agent. In return, the clients
procures an advantage in an illicit manner (for example, obtains an unauthorized permit or avoids
the disadvantageous consequences of a legal transgression). See the following figure, taken from
Szàntò et al., 2012.
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Problems”, Cambridge University Press.

In case of extortion, the agent (extorter) – as the initiator of the corruption transaction – uses his/her
power to coerce money (or other benefit) out of the client (extortee). The client must pay for the
service (or for speeding the procedure), for which he/she would otherwise be legally entitled to (see
the following figure).

In case of embezzlement or misappropriation, the action is initiated by the agent (embezzler),
whereby he/she appropriates the asset or the right of disposal entrusted to her/his care, and disposes
of these as her/his own. In this transaction, the agent (embezzler) inflicts a loss on the principal.

16) Type of agent: this question applies only to articles focusing on one or more specific cases of
corruption. Select code 1 if a single actor, acting as an agent, is charged with or suspected of
corruption. Code 1 applies also in case more than one actor are charged with corruption, but these
actors act independently, e.g. they don’t know each other and they are not part of a network of
corrupted actors.
Select code 2 when a group or network of actors (acting as agents and cooperating in order to
conduct illegal activities) is charged with corruption.
Select code 3 when the charged actor is an institution, a company, an association or a political
party. Often, code 3 applies also to articles about foreign cases of corruption, where details are not
provided and institutions/company, instead of specific persons, are described as being corrupted.
17a) Agent1 - position – Please select the most appropriate code to define the position/role of the
agent. In case of more agents, select the most relevant actor charged with corruption or suspected of
corruption. With reference to the principal-agent-client model, the agent is the bribee, the extorter
or the embezzler (see the previous figures).
Pay attention to the difference between code 1, that applies only to high government or state
representative (such as Ministers, Head of State etc.), and code 2, that applies to middle and low
level public officials, such as Heads of Departments or Agencies of the Public Administration,
government employees or consultants etc. Code 2 applies also when the news article refers to
(corrupted) public administration in general, and code 1 applies also when the news article refers to
(corrupted) governments in general.
Pay attention also to the differences between codes 1 and 4: if a politician holds a position within
the national government, please select code 1; if a member of the parliament, a local politician or a
leader of a political party does not hold any governmental position, select code 4.
Code 4 applies to both national and local politicians.
In case an actor hold more than one position (or have changed positions over the years), code the
highest position (even if this position is not the most recent one). For example, if a newspaper in

2013 publishes an article about a story of corruption involving the ex President Jacques Chirac
when, decades ago, he was Mayor of Paris, Chirac has to be coded as President (code 1), not as
Mayor (code 5) or former President.
Pay attention also to differences between codes 2 and 3: code 2 applies to all the public officials
except for public relation officers, press officers and spokesmen (code 3).
All the categories apply both to specific actors and to “general” actors, e.g. code 9 applies both in
case of a policeman charged with corruption and in case of a news articles referring to the fact that
the Mexican police is generally corrupted.
The same codes apply to the agent n. 2 and 3, i.e. to the second most relevant actor charged with
corruption (question 18a) and to the third (question19a).
17b) Agent1 - name: Please specify the surname, name, position and institution/company/party of
the most relevant agent (e.g. the bribee, the extorter or the embezzler). E.g.: Berlusconi Silvio,
Italian Prime Minister. Pay attention: first write the surname, then the name, the position and the
institution; moreover, please use exactly the same words to name an actor.
If the actor is not a specific person, but a company, an institution, a political party or a general
category of actors, please specify the name. E.g. Apple, the Italian Government, the Italian
Democratic Party, the French public officials, etc.
If not applicable or if is not possible to determine who is the agent, please type code 99.
The same instructions apply to the second most relevant agent (question 18b) and to the third
(question 19b). In case of more than three relevant agents, please select and code for the most
important three actors. In case you cannot decide which ones are the three most important, select
and code for the first three agents that are mentioned in the article.
17c) Agent1 - status: please select the most appropriate code to describe the situation of the agent.
21a) Client1 - position: Please select the most appropriate code to define the position/role of the
most relevant client. With reference to the principal-agent-client model, the briber (the one accused
or suspected of having corrupted someone) or the extorter. Please use the same codes as question n.
17a.
24a) Object of exchange1: please select code 1 if the agent (e.g. the bribee or the extorter) give to
the client (e.g. the briber or the extortee) purely material goods (money, cars, houses, holidays etc.),
and code 2 if the object of exchange is not a material good (but information, permissions, positions
etc.). In case of embezzlement, code here if the embezzler appropriates purely material goods (code
1) or not material goods (code 2).
24b) Object of exchange2: please select code 1 if the client (e.g. the briber or the extortee) give to
the agent (e.g. the bribee or the extorter) purely material goods (e.g. a businessman bribe a public

official by paying an holyday for him), and code 2 if the object of exchange is not a material good
(but information, permissions, positions, sex, pressures etc.). In case of embezzlement, do not
answer to this question (answer only to question 24a).
25) Original transaction: why the corruption case occurred. Please select the most appropriate
code.
26) Type of transaction: we want to know whether the corruption story is about a one-off (unique,
happening only once) transaction between two or more actors (code 1) or about repeated and stable
transactions among actors (code 2).
27) Implications: this question aims to investigate whether the article indicates the consequences of
a story of corruption (or of the general phenomenon of corruption).
Please select code 1 (economic consequences) when the article presents sentences such as “the
corruption have serious consequences for Italian economy”, “foreign investors are reluctant to
invest in France because of the widespread corruption”, “the story of corruption determined a
serious loss for the Company” etc.
Please select code 2 (political consequences) in case of articles referring to, for example, the fact
that a Minister involved in a case of corruption has resigned or to the fact that, as a consequence of
a corruption story involving a politician, the other members of the political party disagree about
how to cope with the situation.
Please select code 3 (social consequences) when, for example, the news article presents sentences
such as “young people have difficulties in finding a job also because of nepotism and clientelism
affecting the Italian public and private sectors”.
All the other codes refer to combinations between the three main types of consequences. In case it
is clear that the articles point out a main kind of implication, please use only codes 1, 2 or 3. Codes
from 4 to 7 have to be used only if many implications are pointed out in equal terms.
Very often, economic, social or political consequences are not indicated within the news articles; in
this kind of cases, select code 99 (no consequence is indicated/not applicable).
28) Opponent: we want to know if the corruption case involves mainly actors that can be
considered political or business opponents of the newspaper or of the journalist writing the article.
Several examples of this kind of coverage emerge from the Italian news field: La Repubblica, a
centre-left newspaper, covering corruption scandals involving the centre-right politician Silvio
Berlusconi; Il Giornale, a centre-right newspaper owned by the Berlusconi family, covering a story
of corruption involving Gianfranco Fini, a centre-right politician that was allied with Berlusconi but
was often critical of his political line. We do not want to know from coders if, in general, a
newspaper cover corruption stories involving political or business opponents more than the other

newspapers. This will emerge as a result of our analysis. We want to ask coders if the specific
article they are coding is about a story of corruption involving one or more actors that can be
considered as opponents of the newspapers (or of the journalist).
In order to answer to this question, coders are expected to have a good understanding of both the
political and the media context of their respective countries.
In case coders have doubts and have difficulties in answering this question, please select code 99
(not applicable/not possible to determine). Code 2 has to be used if the context is clear (in terms of
opposition between media and politicians/businessmen) and the article is not about an opponent of
the newspaper/journalist.
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